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Yet,	 its	 educational	 use	 for	 the	 dissemination	 of	 knowledge	 is	 not	 significantly	 evident.	Under	 this	 premise,	 this	 report	 is	
presented,	considering	an	experience	 in	which	teachers	and	university-level	students	used	these	networks	as	mediators	of	
educational	practices;	such	mediation	was	 implemented	 in	order	to	promote	mobile	 learning	as	an	option	to	 facilitate	the	
process	of	construction	and	socialization	of	knowledge.	In	this	sense,	the	research	presented	aims	to	identify	the	experience	
and	opinion	of	students	regarding	the	influence	of	this	strategy	in	achieving	their	learning.	The	quantitative	methodology	was	
applied	 through	 the	 application	 of	 a	 survey	 of	 students	 who	 participated	 and	 realized	 the	 importance	 of	 socialization	 of	
knowledge.	The	results	showed	favourable	opinions	regarding	the	use	of	these	networks,	highlighting	the	benefits	of	mobile	






















facilitates	 the	 interaction	 between	 students	 and	 teachers	 and,	 therefore,	 the	 construction	 of	
collaborative	knowledge.	However,	we	found	few	empirical	studies	that	realize	it.	The	intention	of	this	


















(1981),	 who	 presented	 newly	 proposed	 elements	 as	 an	 alternative	 communication	 within	 the	
classroom	in	the	context	of	a	growing	society.	








trend	 that	 marks	 the	 evolution.	 According	 to	 the	 “11th	 study	 habits	 of	 Internet	 users	 in	 Mexico”,	
presented	 on	 18th	 May	 2015	 by	 the	 AMIPCI,	 the	 percentage	 of	 use	 according	 to	 the	 activity	
performed	 is	 described;	 among	 the	 results	 presented,	 social	 networks	 are	 in	 first	 place	 with	 85%,	
followed	 by	 the	 search	 for	 information	 and	 sending	 or	 receiving	 emails,	 with	 78%	 and	 73%,	
respectively.	
One	of	 the	conclusions	 I	came	to	this	study	 is	 that	9	out	of	10	 Internet	users	use	social	networks	









networks.	Under	this	assumption,	 it	 is	believed	that	 its	potential	 in	the	field	of	education	are	viable,	
promoting	the	democratization	of	education	or	narrowing	the	gap	between	 institutions’	educational	
and	 social	 environments	 due	 to	 the	 apparent	 horizontality	 of	 social	 networks	 (Buckingham	 &	
Martinez,	2013).	
Continuing	the	positive	idea	that	learning	can	be	fostered	through	social	networks,	some	teachers	
argue	 that	online	 is	precisely	where	 these	 students’	 relationships	 their	 interests	 lie	and,	above,	 it	 is	
considered	 appropriate	 to	 join	 the	 formal	 and	 informal	 channels	 to	make	 learning	more	 attractive	
(Bugeja,	2006).	
In	opposition	to	this,	other	scholars	argue	that	education	should	be	withdrawn	from	social	media,	
arguing	 that	 they	 produce	 alienation	 and	 critically	 analyse	 objective	 reality;	 they	mention	 that	 the	
privacy	 and	 publicity	without	 regulation	 are	 crucial	 to	minimize	 the	 positive	 effect	 of	 the	 networks	
(Zaidieh,	2012).	
From	 the	 above,	 it	 can	 be	 noted	 that	 the	 debate	 continues	 because	 of	 the	 lack	 of	 results	 that	













UNESCO	 has	 also	 stated	 that	 numerous	 projects	 are	 showing	 that	 “mobile	 technologies	 are	 an	
excellent	 means	 of	 expanding	 educational	 opportunities	 for	 students	 who	may	 not	 have	 access	 to	
quality	schooling.	For	example,	the	Bridge	IT	initiative,	which	applies	in	Latin	America	and	Asia,	leading	
to	 schools	 in	 isolated	 areas	 updated	 content	 that	 they	 support	 learning	 pedagogies	 based	 on	
experimentation,	using	mobile	networks”	(UNESCO,	2013).	










issues	 of	 law	 in	 specialized	 databases	 and	 whose	 information	 was	 under	 the	 creative	






•	 The	 activities	 were	 promoted	 as	 background	 collaborative	 work	 so	 that,	 in	 addition	 to	
demonstrating	quality	 content,	 students	 should	use	 tools	 that	dynamize	 the	 construction	of	
knowledge	 and	 would	 be	 the	 evidence	 of	 collaboration,	 such	 as	 Touchcast,	 Vine,	 Animoto,	




•	 Students	 were	 encouraged	 to	 use	 their	 phones	 to	 capture	 images	 that	 will	 help	 them	 to	
generate	video	or	allusive	memes	that	addressed	the	issue,	which	allowed	them	to	get	more	
involved	in	class.	
•	 Similarly,	 they	 were	 allowed	 to	 use	 mobile	 devices	 to	 search	 for	 information	 during	 the	
sessions.	





will	 use	 social	 networks	 pedagogically;	 after	 the	 above,	 it	 was	 established	 that	 understanding	 the	
experience	and	opinion	of	 students	 regarding	 the	promotion	of	mobile	 learning	 in	 their	educational	
practices,	 where	 some	 means	 of	 construction	 and	 socialization	 of	 knowledge	 were	 the	 social	
networks.	
In	 the	 end,	 it	 was	 necessary	 to	 apply,	 as	 a	 foundation	 specification	 dictates,	 a	methodology	 for	
quantitative	 research	 (Hernández,	 Fernández	 and	 Baptista,	 2010).	 The	 views	 and	 perceptions	 of	














of	 the	 teams	 knew	 their	work,	 commenting	 or	 providing	 suggestions	 on	 the	 issue.	 For	 this	 activity,	
some	received	in	upon	publication	more	than	40	comments	with	suggestions,	questions,	or	even	sent	
information	that	could	support	their	peers	to	complement	the	theme.	The	opposite	situation	to	that	
was	 presented	 when	 students	 showed	 their	 video	 in	 class,	 because	 none	 of	 his	 companions	made	





























it	profitable.	 The	 results	 showed	 that	 the	 social	network	 can	 support	more	considered	 learning	and	
also	that	the	most	used	 is	Facebook,	followed	by	Whatsapp,	and	Twitter.	When	asked	whether	they	





From	 the	 results	 shown,	 it	 can	 be	 concluded	 that	 the	 experience	 was	 successful	 because	 the	
students	 participated	 in	 all	 activities,	 giving	 their	 opinions	 and	 feeding	 back	 together,	 causing	
collaborative	 learning	 and	 self-management;	 perhaps	 this	 is	 because	 today,	 social	 networks	 are	
considered	part	of	the	daily	 lives	of	students,	which	facilitates	the	student	in	context	and	this	allows	
them	to	express	their	thoughts	more	easily.	





other	 hand,	 it	 should	 be	 noted	 that	 the	 results	 presented	 here	 correspond	 to	 a	 descriptive	 study.	
Therefore,	 it	 is	 necessary	 to	 unveil	 in-depth	 research	 academic	 achievement	 that	 students	 achieve	
when	they	use	social	networks	in	their	learning	processes.	
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